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Stroke Care Reminders 
Melissa Freese, RN, CNRN Case Manager  
 
Below is a friendly reminder of some things to remember when 
admitting and providing care for stroke patients.  This includes 
ischemic and hemorrhagic strokes, TIAs, and any suspected stroke 
diagnosis.  We continue to participate in collecting data for the 
Minnesota Stroke Registry and data obtained indicates a need for 
improvement in the areas listed below. 
 
Stroke Standards of Care (key concepts to remember): 
1. Consult stroke case manager on all CVAs, TIAs, or suspected diagnosis. 
2. Perform Dysphagia screen on all CVAs, TIAs, or suspected diagnosis, before any food, fluid or 
medications are given 
a. This is found in EPIC as a smart text in your nurses notes, just type swallow then hit enter, and 
it will pop up.  Follow the directions to complete. 
b. The bedside screen will prompt you to obtain a SLP consult if patient does not pass. 
3. Provide stroke education 
a. Stroke packets are available in the patient education file folder on your unit.  The following 
points will need to be discussed with the patient or family: 
 Personal Risk factors: These need to be the individual patients’ risk factors, not the risk 
factors in general.  This is obtained from the H&P and progress notes and nurse needs to 
reinforce reducing and controlling risk factors. 
 Stroke signs and symptoms 
 How to activate EMS if symptoms develop.  Many patients surprisingly do 
not know! 
 Importance of follow-up appointments with doctors upon discharge. 
 Medications: Especially those related to risk factors such as hypertension 
and any anti-platelets. 
b. Document teaching on ITR. Please add the stroke/TIA ITR and select the risk factors for the 
individual patient.  
c. If patient is discharged home, there is a stroke/TIA dc writer that addresses the education 
points required.  The risk factors are pre-set and the nurse can choose which risk factor applies 
to the individual patient. 
4. When the MD is using the Ischemic Stroke, TIA, or Hemorrhagic Stroke Protocols, please check the 
orders carefully to ensure all orders are completed. 
Thank you for all the wonderful care you provide to our stroke patients.  If you have any questions 
please call Melissa at Ext. 54136. 
Patient Care News articles should be sent to Deb Kaufman in Patient Care Support by the 25th of each month. 
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Administering the Eucharist to Patients in Isolation 
Nicole Schmidt and Michele Rosha 
Chaplains & Co-Coordinators, Eucharistic Ministry Volunteers 
 
In response to recent efforts to strengthen infection control measures, the Eucharistic Ministry 
Volunteers will not be entering any room that has a patient in isolation (contact, droplet, biohazard). 
Instead, they will leave a card stating that the patient was missed that morning, and will include 
directions on how the patient can contact the Spiritual Care Department 
should they wish to receive communion that day. 
 
Nursing personnel will then ask the patient if they would like communion and 
make a referral to Spiritual Care as necessary. A Spiritual Care staff member, 
who is well versed in the process of isolation protection, will then bring 
communion to this patient. 
 
 
 
 
Service Recovery Bouquet Trial 
Catherine Tieva, RN, BA, PHN, OCN 
Director Oncology Unit 
 
Members of the Medical Oncology Department Satisfaction group had an opportunity to attend a 
regional Press Ganey Conference. During one of these sessions, the concept was shared of using a 
standardized floral bouquet that staff could easily recognize to signify patients or family members 
with customer service/patient satisfaction issues. 
 
The Oncology staff liked the idea and wanted to see if implementing this service recovery initiative 
would successfully communicate patient satisfaction concerns with multiple disciplines. The staff 
applied for, and was awarded, funding by the SCH Auxiliary to undertake a service recovery bouquet 
trial between January 15th and the end of the fiscal year on June 30, 2009.  
 
The unit, with help from Volunteer Services, has worked closely with Rosewood Florist and the Gift 
Gallery to design a special arrangement for this trial. A small bouquet of flowers in a bright yellow 
mug will be given to patients when customer service issues arise on the Oncology unit.  
 
If you interact with a patient who has a floral arrangement in a bright yellow mug, the oncology staff 
asks that you be alert to any patient or family concerns during your interactions. If you hear of any 
concerns, please report them directly to the charge nurse on duty at Ext. 59535. 
 
 
 
 
 
 
 What sunshine is to flowers, smiles are to humanity. 
- George Eliot - 
Patient Care News articles should be sent to Deb Kaufman in Patient Care Support by the 25th of each month. 
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~Clinical Ladder~ 
Congratulations to the following individuals for achieving 
and/or maintaining their Level IV and Level III Clinical Ladder status! 
 
Level IV 
 
Pat Ellering, RN Intensive Care
 Preceptor 
 Basic EKG Instructor 
 PICIS System Administrator 
 SYSTOLE Committee Member 
 Certified Critical Care Nurse 
Roland Brummer, RN Oncology 
 End of Life – Internal Medicine Conference 
 Preceptor 
 Professional Staff Retreat Instructor 
 Ethics Committee Member 
 Oncology Certified Nurse 
Jolene Dickerman, RN Coborn Cancer Ctr 
 SME 
 Nursing Considerations for Medications 
 Cervical Cancer Poster 
 Telephone Assessment/Triage Flowsheet 
 Oncology Certified Nurse 
Jenny Moores, RN Emergency Trauma Ctr. 
 Case Reviews with Life Link and Gold Cross 
 Preceptor 
 Rapid Sequence Intubation Instructor 
 1:1 New Staff Teaching 
 Certified Emergency Nurse, Certified Flight 
Nurse, Critical Care Registered Nurse 
 
Level III 
 
Jane Austing, RN Surgery 
 PAR levels - MESH 
 Steris Sterilization Documentation PI Rpt. 
 Epic Super User 
 Perioperative Practice Committee 
Kristin Brandt, RN Patient Care Support
 Education Newsletter - PCS 
 Preceptor 
 Float Pool Committee Chair 
 Inservices for Orientees 
Rae Buschette, RN Telemetry 
 Unit Safety Puzzle 
 Biphasic Defibrillator/New Biphasic 
Defibrillator Skill Station 
 Preceptor 
 Magnet Ambassador 
Level III (cont’d.) 
 
Stephanie Endres, RN Children’s Center 
 Bronchiolitis and Gastroenteritis Discharge 
Writers 
 Preceptor 
 ICP Monitoring Poster 
 Safeway Reporting Task Force 
Mary Sand, RN Intensive Care 
 Electrolyte Presenter 
 Nurse Intern Orientation Presenter 
 Pacer Station 
 Critical Care Registered Nurse 
Elaine Prom, RN Center for Surgical Care 
 Return to Work Form 
 Refrigerator Temperature Audit 
 Employee Engagement Task Force 
 Med-Surg Certified 
 
 
Upcoming Developmental Programs: 
Educational and Professional 
March 2009 
2  Basic Life Support Instructor Initial Course, 
9:00-5:00 pm, SCH Conference Center 
3/4  Oncology Nursing Society Chemotherapy & 
Biotherapy Course, 8:00-4:30 pm, 
Hughes/Mathews Room, Plaza 
4/5  Med/Surg Certification Review, 8-4:30 pm, 
Windfeldt Room, Plaza 
19/20  Basic Electrocardiography, 8-4:00 pm, 
Heart Center Conference Room 
24/25 Trauma Nsg Core Course, 7:30-5:30 pm, 
SCH Conference Room 
26  Nursing Research Brown Bag Session: 
Incidence of Dysrhythmias in Phase I  
 Post-Anesthesia Patients, 8-9:00 am, 
Hoppe Auditorium 
27  3rd Annual Research Conference,  
 8-4:00 pm, Windfeldt Room, Plaza 
30/31  ENPC (Emergency Nursing Pediatric 
Course), 8-5:30 pm, SCH Conference Room 
